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KURSEONG RIDES

Your Ride Through The Hills

RULES AND REGULATIONS FOR SCOOTY RENTAL SERVICE

1. ELIGIBILITY RULES
1.The rider must possess a valid driving license for two-wheelers.

2.The minimum age of the rider must be 18 years.
3.0riginal government-issued ID proof must be submitted.
4.The company reserves the right to refuse rental without explanation.

2. VEHICLE HANDOVER & CONDITION VERIFICATION
1.A full video recording of the vehicle (front, back, sides, meter, fuel level, and existing

damages) will be made before handing over the scooty.
2.The rider must verify and accept the condition of the vehicle at the time of pickup.

3.Any damage not recorded in the pre-handover video will be considered the
responsibility of the rider.

3. DAMAGE, REPAIR & COST LIABILITY
1.All damages occurring during the rental period shall be borne by the user.

2.Damage costs will be charged based on:
o Actual repair cost
o Spare part replacement

o Labor charges

o Loss of business during repair (if applicable)
3.Minor scratches, dents, broken mirrors, lights, clutch, brake, or body parts are

chargeable.
4.1n case of major damage or accident, the user is liable to bear insurance excess and

uncovered costs.

4. ACCIDENT, INJURY & PERSONAL SAFETY
1.Riding is strictly at the user’s own risk.
2.Any injury, disability, or death during the rental period is the sole responsibility of the
rider.
3.The rental company shall not be held liable for any medical, legal, or personal loss.
4.Helmets must be worn at all times; failure to do so is the rider’s responsibility.



5. RASH DRIVING & MISUSE
1.Rash driving, speeding, racing, stunts, or reckless riding is strictly prohibited.
2.Riding under the influence of alcohol or drugs is forbidden.
3.0verloading (more than permitted riders) is not allowed.
4.0ff-road riding, hill shortcuts, or unsafe routes are prohibited.
5.Any penalty, fine, or legal action due to rash driving will be borne by the rider.
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6. NIGHT RIDING CHARGES & RULES
1.Extra charges apply for night rides (after specified hours).
2.Due to fog, low visibility, and wildlife risk in Kurseong, night riding is discouraged.
3.Any damage or accident during night hours will attract additional penalty charges.
4.The company is not responsible for breakdowns or delays during late-night travel.

7. FUEL & VEHICLE USAGE RULES
1.Vehicle must be returned with minimum fuel level as provided.
2.Fuel shortage charges will apply if returned with less fuel.
3.Vehicle should be used only within permitted areas.
4.Long-distance or outstation use requires prior approval.

8. THEFT, LOSS & DELAY
1.In case of theft or loss of vehicle, the rider must:
o Inform the police immediately
o Filean FIR
o |Inform the rental company without delay
2.The rider shall bear all costs until insurance settlement.
3.Late return charges apply beyond agreed rental time.

9. TRAFFIC RULES & FINES
1.The rider must obey all traffic rules and local laws.
2.Any traffic challan, fine, or penalty will be entirely borne by the rider.
3.The company is not responsible for violations during the rental period.



10. WEATHER & TERRAIN DISCLAIMER (KURSEONG AREA)
1.Kurseong roads involve steep slopes, sharp turns, fog, rain, and landslide-prone areas.
2.The rider acknowledges these risks and agrees to ride carefully.
3.The company is not liable for accidents caused by weather or road conditions.

11. CANCELLATION & REFUND POLICY
1.Cancellation charges may apply based on timing.
2.No refund will be issued for early return.
3.Security deposit will be refunded after damage assessment.

12. LEGAL DISCLAIMER
1.The rental agreement is legally binding.
2.The company reserves the right to modify rules without prior notice.
3.Disputes, if any, shall be subject to local jurisdiction only.

DECLARATION

| have read, understood, and agree to follow all the rules and regulations mentioned above. | accept full
responsibility for the vehicle and my personal safety during the rental period.

Customer Signature



